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The following, including attachments, is Blue Ridge Cable Technologies, Inc.’s, dba Blue Ridge
Communications (Blue Ridge) response to CenturylLink and Windstream'’s allegation that certain
Census Blocks are “unserved” by Blue Ridge.

Blue Ridge provides broadband service in the areas, among others, identified in attachments
below.

Attachment #1 — This is the FCC 505 Challenge form that challenges whether Blue Ridge
provides internet and phone service to specific blocks by CenturyLink and Windstream. We
have listed the attachments in column “)” (Type of Supporting Evidence) that supports our
position that in these areas we meet and exceed the FCC Broadband Requirements and they

are not underserved.

Attachment #2 - This is the FCC 505 file with our customers listed within each tract and block
and have noted if the customer has internet and/or phone. We have listed over 6000 customers
in the Blocks being challenged.

Attachment #3 — These are engineering maps with our cable plant over laid on the tract and
block map showing where our plant exist within each block for the Century Link challenges.

Attachment #4 - These are copies of customer’s redacted monthly bills from the Census Blocks
in question to whether we provide service to those blocks. We have selected one customer bill
per Block as additional proof that we provide Broadband services in the challenged areas.
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Attachment #5 - This is our pricing for internet packages and phone service. We offer internet
packages up to 50Mbps download speeds and 5Mbps upload speeds. All our packages have a
250GB monthly allowance except our lowest level of internet service Web Server which has a
150GB monthly allowance. However, this usage is only measured during peak usage time which
is between 5pm and 1am, between the hours of 1lam—-5pm there is no usage limit.

Attachment #6 — These are examples of Blue Ridge Communication phone customers that were
previously with other providers in the challenged areas and ported their phone number to our
company. We have listed 100 accounts which Windstream makes up the majority of the list.
Out of the 100 accounts on the list, 83 were Windstream customers.

Attachment #7 - Contains our advertising information. Any file with Ephrata in the title refers to
FIPS codes 4207 Ixxxxxxxxxx, 42099xxxxxxxxxx and 4201 1xxxxxxxxxx. Any files with Carbon
County in the title refer to 42025xxxxxxxxxx and 42107 XXXXXXXXXX.

, Jeff Crandall, Director of Operations, Blue Ridge technologies, Inc. certify under the penalty of
perjury that the foregoing and supporting information are true and correct to the best of my
knowledge and belief.

Sincerely,

Jeff Crandall
Dir. Of Operations
Blue Ridge Communications



